Marble
Can be polished. Comes ina
il range of colors. Ohver
R.000 Efferent kinds sodd.
Ackd & scratch senative
: Limestone
Comes im mowtral coders.
| Tends 1o be absorbent
| A & soralch soatitive

Travertine
Has small bodes in the stome,
It can e filled or mataral.
Comes in noutral colore.
Ak & scraich sensitive
(:ranite
Gireat fior counberiops.
Somtch and ackd resdaionr
* Hydeofleors: acid will cich.

Slate
Comes in many carth tone
Acid & wradch resivfand
Has st Liyers

Parcelain Tile

Porcelain b baled. The color

af porockian it usually thiowph-
ot the body of the tike

Acid resistant mnd very hued.
Ceramic Tile

| Cilared tike have the oolor and
i texture on the meiace

Unglared is dull and wasally
the calor of the clay

3 Tvpes of Grout
Sanded & enanded grost
are both scid sendtive and
should be sealed

I
| Epoxy groud
| is ncid & stain resistant
.I Blue Sky Services
| Specializsng mn the
| Scalmg = Restoration Cleaning
Education - Care Products of |
Lm:rl.ﬂ tanaral Heone - Tile
253-927-2240
253-846-2056

Blue Sky Services Presents:

Stone, Tile & Grout Care

If you only read one thing...

Dirt

Diry soil causes scratching and wear on floors.
This will quickly diminigh the look of your surfoce.
Use effective and clean entry mats at every entry to vour home.
- It takes about 8 steps to walk off the normal soil from outside.
Sweep, dry dust mop or vacuum as often as possible. Use a non treated
dust mop or broom. Be careful your vacuum doesn’t seratch vour floors.

1au

Cleaners are made to attract goil. Too much cleaner used can build up on
your surface and aciually atiract dirt and grime.
Mopping with no rinsing step can add to the residue buildup.
Don’t use too much soap. Rinse after cleaning. Wipe off / dry surface.

Oops!

The wrong cleaner can damage your stone, groul and sealers!

Acidic cleaners can etch acid sensitive stones and grout. Alkaline cleaners

can build up, damage vour sealers and/or vour stone's finish.. Abrasive
cleaners can seratch. Use neutral eleaners made specifically for vour
surface. If in doubt please feel free to call and find out what to use,

Is Your Surface Acid Sensitive?
When an acidic substance is put on an acid sensitive surface it may etch.

An etch is defined as;

a rough or dull mark produced by acid sating away at a polished surface. (HNTC)

The Mgt C oamamcn
Acid Sensitive Stones

Limestons
Marhle
Teavertine

Most Grouts
{Epay grout is acid resistanth

Prﬂhh-d atones are much

mare likely to shew etchang.

Giroul: Owver ime sewdie
cleansrs can deterorate

your grout

N
Common Acids

Vinegar
Ketchup, Mustard
Jutes { moat all )
Tile, & Taoilet Cleanera
Caffes, Tea
Toothpaste, Mouthwash

Kule of thumbe If it goes imto
o an your body, or if it cleans
lat B hupozerion 1 oonald ey gl
An Aeid:
has & ph of bess than 7

Thic Most Cammisn
Acid Resistant Stones

Ciraimnte
Slate
Epoxy Grout
Cornmic, Poreslmn
Guarry and Terra Cotta

Strong or specific acds
may atill eteh any surfites

Example: hydrofluene
acid will etch granite

Paolished or Not Polished? Etch marks and scraiches can be more obvious on a surface with a polished finish. In
| high use arcas you may want to consider using a honed finish or use a surface that is not acid or scratch sensitive.
{ High wse arcas: showers, counters, vanitics and entryway (hoors )

-

o c——a

most frequently asked.

Sealing

Education

Products for Cleaning & Sealing
Grout - Natural Stone - Tile .

If you would like more information

i or have any questions
please call us at:
253-927-2240
253-946-2056

Floors

Sand, dirt ard soil will do the
most damage o ary loor
| Srone, tile, carpet, hardwood, etc

Place clean, effective walk off mats
oF rugs at each entrance (o your
home.

Sweep, vacuvum of dust mop
frequently. Lise a monm treated dust
mop, Make sure your vacuum
doesn’t scratch the floors.

Clean floors using a clean terry
cloth iwwel or very clean mop.
Dirty mops can add s0il and soap
making your floors dirty.
Rinse vour Mloor. Soap buildup caa
actually attract more soil.
Don't use 160 much soap!

Qur goal in making this is to
help educate and inform.
We have tried to address the
problems we most frequently see
and answer the questions we are

Blue Sky Services

Restoration Cleaning

reputable company.

Sealing Your Surfaces

Our Recommendations
« Seal your natural stone and grout. This will help make it
easier (0 maintain and help keep it looking great
« Secal with a good impregnating scaler made by a

e Keep in mind the use of the surface when picking your
scaler. (Kitchens-oils, bathrooms-water etc. )

« LUse a neutral maintenance cleaner made for stone, tile

and growt

Coatings & Penetrating Sealers Defined:

Coafings: Not Recommended
Leave a membrane on top of your surface.

+ Twotypes: stnppable and permanent
e They are ofien called waxes, polishes, finishes, etc.

COaNngs,

Note: A lot of our jobs involve removing bad, old or ugly

Impregnating sealers: Hecommended
«  Pefietrate into the surface

+ Keep surface looking natural

« They don’t require stripping

+ They allow the surface (o breathe

Showers

Water and soap lefi sitting on
walls and floors will do the most
damage.

Rimge off the walls and use a vowel
of squecpee to dry your surface
after each use. Water and soap left
on the surface can cause waser marks
and allow scap residue 10 build up.

Keep area well ventilated,

Use only recommended products for
¢leaning. Other products can harm
your scalers, your grout
andfor vour surface.

Acidic cleancrs can delcriorate grout
and etch acid sensitive stones.
kecp your sealers at a high kevel of

prORCCTRon,

Care Tips on High Use Surfaces

E ountertops

Spills, water lejt sitting and
scrafehes do the most damage.
Know if vour surface is acid
sensilive or scratch sensitive.
Wipe up any spills or wet arcas and
use Coasters.

Keep your sealer’s protection at a
high level.

If your surface is acid sensitive be
careful of common toiletries *
E.g. tooth paste, contact eve

With very sensitive or poliched
surfaces put a clean towel by your
sink to protect while using and
then wape up.



